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• Well-answered questions and positives

• Common errors

• Misunderstanding of topics

• Weak knowledge

• Exam technique

Agenda



Positives from the paper



Well-answered questions

• Q1c

• Q3c

• Q3d

• Q3e

• Q7e

Strengths

• Section A

• Evaluation Question

Positives from the paper



Good analysis in Section A



Example of good analysis in Section A



Example of good analysis in Section A



Example of good analysis in Section A



Example of good analysis in Section A



Common errors



Common errors – generic answers



Common errors – mis-reading the question



Common errors – repetition of points



Common errors – repetition of points



Misunderstanding of topics



Misunderstanding of topics – JIT

Business always guaranteed to 

always have stock available to 

them and that the business will 

always be able to make sales.

Incorrect! 



Misunderstanding of topics – Internal Growth

Confused with:

• Internal recruitment

• Internal finance



Misunderstanding of topics – Productivity

Many thought it was about 

improving quantity of output.

• Mixed up with production.



Weak knowledge



Weak Knowledge – Areas to Focus On

• Q2c – ARR

• Q6c – Flexible and Full-time working

• Q7a – Non-financial methods of motivation

• Q7d – Selling assets and Share Issue



Exam technique



Exam technique – Outline Questions

• Need to have the following elements to get 2 marks:

o Valid point

o Linked strand of development

o Application

• A lot of answers to 4a, 6b and 7c had at least one element missing, therefore they were 

restricted to 1 mark.



Exam technique – Outline Questions – 4a



Exam technique – Outline Questions – 6b



Exam technique – Outline Questions – 7c



Exam Technique – ‘Explain the Method’ Question

• More difficult to answer.

• Students tend to drift into discussing the benefit/drawback rather than explaining the method.

• In this question candidates needed to give a valid method and then explain how that method 

would lead to a better quality product.

• Explaining the benefit of having a higher quality product is not what the question requires.



Exam Technique – ‘Explain the Method’ Question



Exam Technique – ‘Explain the Method’ Question



Exam Technique – ‘Explain the Method’ Question



Exam Technique – Analyse Questions



Exam Technique – Analyse Questions – Example 1



Exam Technique – Analyse Questions – Example 1



Exam Technique – Analyse Questions – Example 2



Exam Technique – Analyse Questions – Example 2



Exam Technique – Analyse Questions – Example 3

One drawback is that the chefs may feel under pressure. This would 

be because they would feel like they have to cook the food faster. As a 

result, the quality of the chicken sandwiches may fall. This may 

harm the reputation of the fast-food chain. This could lead to 

customers buying from rivals such as KFC instead. This would lead 

to a fall in sales, which could harm the profits of the fast-food 

retailer.
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In this session we covered the following:

• Well-answered questions and positives

• Common errors

• Misunderstanding of topics

• Weak knowledge

• Exam technique

Summary



Subject Advisor Support

Our subject advisors are experts in their fields and 

are here to support you throughout the year.

Find the Subject Advisor for your area here and sign 

up to receive regular updates from your Subject 

Advisor on qualification news and support for your 

subject here.

https://qualifications.pearson.com/en/support/support-for-you/subject-advisors.html
https://qualifications.pearson.com/en/forms/subject-advisor-updates-for-teachers-and-tutors.html


Find out more

For more professional development 

courses please see Pearson’s 

Professional Development Academy

https://pdacademy.pearson.com/


Your Feedback 
Matters

Following this event, you will receive an 

invitation to share your thoughts about 

the session. Your feedback is invaluable 

to us, as it helps us tailor our 

professional development materials to 

better meet your needs. Please don’t 

hesitate to let us know what you’d like to 

see more of and what areas you think 

could be improved.
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